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Multi-contact strategy

Reach interested parties/customers

Awareness as a brand 
and employer Possible sales 

channel

Fast communication channel/
Fast information dissemination

Existence on the 
market/with the 
competition

Internal 
communication

SEO



24.10.2023Station Social Media 14

www.menti.com

Menti Code:
1327 2255
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IMPORTANT! Business Account
• Which platform does the target group use?
• What platform does the competition use?
• What content do I want to post?
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Stand: November 202214-29 Jahre 30-49 Jahre 50-69 Jahre

• Instagram: younger customers, interestet people, job applicants
• Facebook: „older“customers, interestet people, job applicants
• LinkedIn: business partners, head of departments, CEOs, industrial customers, professionals
• YouTube: broad target group, jung and old, customers, interestet people, job applicants
• TikTok: young target group
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COMPANY PRODUCTS INDUSTRY CRAFTS HUMAN 
RESOURCES EVENTS SOCIAL
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IMPORTANT! The type of content and the textual language 
differs per platform.
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For content development/planning we recommend regular coordination with the responsible departments 
-> editorial meeting
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Organic

Feed post

Image

Single Carousel

Video

Reel

Story

Paid

All formats
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1:1

1080x1080
9:16

1080x1920

16:9

1920x1080
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www.menti.com

Menti Code:
1327 2255



















Station Social Media 2424.10.2023



24.10.2023Station Social Media 25

www.menti.com

Menti Code:
1327 2255
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Private content

Confidential 
information

Party "excesses“

Disregard data 
protection

Poor picture/video 
quality

Political content
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META Business Suite
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LinkedIn
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Brandwatch
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Later.com
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Followers Org./paid range

Engagement rateVideo views

IMPORTANT: Set goals and review them regularly.
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